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Marine Cargo Insurance Claim
This section provides information on the steps required and the documents needed when you submit
a claim to Prosur Insurance.

Claims Process
Please contact or notify Prosur claims team and/or the settling agent named in the policy immediately.
You will be guided on all the initial steps to be taken.

The information and documents (if applicable) required are as follows: -

Cargo Claim

Contact the settling agent named in the insurance policy or certificate to conduct a
survey

CLAIM-

File a claim in writing to the carriers, forwarders, bailees or other concerned parties for
any missing or damaged packages

I
g

Take reasonable measures to avert or minimize loss to the remaining cargo

©

Take proper care of the damaged cargo and keep any salvage

o

Provide the following documents without delay:

—y

Original policy or certificate of insurance

2. Original or copy of the shipping invoices, together with shipping specification and/or weight
notes (if any)

3. Original bill of lading and/or other contract of carriage

4. Survey report or Photograph(s) or other documentary evidence to show the extent of the loss
or damage

5. Correspondence exchanged with the Carriers and other Parties regarding their liability for the
loss or damage
Packing list

Delivery Order (if applicable)
8. Claim bill
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