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Tel: 023 888 088 - Claim Hotline: 069 731 111 | 017 777 891 - Email: info@prosur.com.kh -

Website: www.prosur.com.kh



JE5855 HRAIEIT 6.5
PROSUR INSURANCE PLC.

&I pmnSINTmn

The claim procedure below applies to Comprehensive General Liability

In the event of an incident that may give rise to a claim

v

You must give notice to Prosur immediately by walk-in, claim hotline
contact, email, written letter or other communication means

Yes ¢ No
Prosur will appoint a Lawyer/Loss Adjuster

\4

A 4

Prosur will send a written notice of the appointment

Prosur’s Claims Officer will contact you
of the Lawyer/Loss Adjuster to you 4

to assess the loss

Y v

Prosur will send claim form and a list of required documents Prosur will send claim form and a list of
to you within 24 hours after receiving notification . o
required documents to you within
v 24 hours after receiving notification
The appointed lawyer/loss adjuster will contact you/3™ party +
Claimant to assess the loss and request for relevant
documents from you/3rd party Claimant In-house professional Claims Officer will
v prepare the loss report for claim settlement

The appointed lawyer/loss adjuster will discuss with
you/3™ party Claimant and prepare the loss report for
Prosur for claim settlement

Prosur will send a written notice / an email to you/3™ party
Claimant within 03 working days in case that supporting
document is insufficient

v

Upon receipt of appointed lawyer’s or loss adjuster’s report/in-
house loss report and /or full documents, Prosur or the appointed
lawyer will send a written letter to you/3™ party Claimant within 15
working days in respect of Offer of Settlement or Repudiation of
Liability

Offer of Settlement Repudiation of Liability
y v

Prosur/the appointed lawyer will issue Offer Letter and

Discharge Voucher to you or 3™ party Claimant for Prosur/the appointed lawyer will send

agreement and signature repudiation letter to the claimant/ 3™ party
3 Claimant stating reason (s) for the repudiation

Prosur will make claim payment to you/3™ party Claimant
within 03 working days upon of acceptance of the Offer of
Settlement for full settlement or within the period specified

in settlement agreement between Prosur and the
claimant/3™ party Claimant for installment settlement

Note:
- No admission, offer, promise, payment or indemnity shall be made or given by or on behalf of you
without our prior written consent.
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