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The claim procedure below applies to Travel Personal Accident Insurance

In the event of Accident

v

You must give notice to Prosur as soon as practicably possible but no
later than 30 days from the date of accident by walk-in, claim hotline
contact, email, written letter or other communication means

Yes ¢ No
Prosur will appoint Loss Adjuster

A\ 4

\ 4

Prosur’s Claims Officer will arrive at the
accident site to inspect and assess the loss

Y v
Prosur will send claim form and a list of required documents . . .
o L . Prosur will send claim form and a list of
to you within 24 hours after receiving notification . sy
required documents to you within
v 24 hours after receiving notification

Loss Adjuster will contact you to inspect, assess the loss and *
request for relevant documents from you

Prosur will send a written notice of the
appointment of the Loss Adjuster to you

In-house professional Claims Officer will
v prepare the loss report for claim settlement

Loss Adjuster will prepare the loss
report for Prosur for claim settlement

Prosur will send a written notice / an email to you within

> 3 working days in case that supporting document
is insufficient
v
Upon receipt of Adjuster’s Report/in-house loss report and /or
full documents, Prosur will send a written letter to you within
15 working days in respect of Offer of Settlement or
Repudiation of Liability
v
Offer of Settlement Repudiation of Liability

* v
Prosur will issue Offer Letter and Discharge Voucher
to you for agreement and signature Prosur will send repudiation letter to the

v claimant stating reason (s) for the repudiation

Prosur will make claim payment to you within 3 working
days upon of acceptance of the Offer of Settlement for full
settlement or within the period specified in settlement
agreement between Prosur and the claimant for
installment settlement

Note

- Insurance on Materials Damages: No repair may be authorized to the damaged items without our prior
written consent.
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Documentation required for claim for Travel Personal Accident Insurance:

Type of Claim

Documents Required

All Claims

- Duly Completed Claim Form

- Certificate of Insurance of Travel Personal Accident Insurance

- A copy of data page in your passport

- Travel documents such as flight / travel itinerary, travel ticket or
airline ticket which shows the date of departure and return to
Cambodia

- Other supporting documents (if required)

Accidental Death

-  Death Certificate from local authority

- Relevant Medical Certificates

- Death Certificate from hospital (if applicable)
- Police or Authority Report (if applicable)

Accidental Permanent
Disablement

- Certificate of Permanent Disablement from hospital or relevant
authority

- Relevant Medical Certificates

- Police or Authority Report (if applicable)

Accidental Bodily Injury

- Original Medical Certificate (Invoice / Receipts, Prescription,
Paraclinical examination results)

- Medical report to be completed by Medical Practitioner

- Discharge Letter (Inpatient and surgery)

- Police or Authority Report (if applicable)

- Photos of injured person

Hospitalization due to sickness

- Original Medical Certificate (Invoice / Receipts, Prescription,
Paraclinical examination results)

- Medical report to be completed by Medical Practitioner

- Discharge Letter (Inpatient and surgery)

Loss or Damage of Baggage

- Police or Authority Report at the place of loss within 24 hours
- Property Irregularity Report

- Confirmation the baggage is lost

- A copy of Carrier Settlement
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