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CLAIM PROCEDURE FOR MOTOR VEHICLE INSURANCE

In the event of any accident involving the insured vehicle, you must give notice to Prosur Insurance Plc.
as soon as reasonably possible but no later than 7 days from the date of the accident. You may report
to Prosur through the following means:

« Direct Notification / Walk-in

% Phone Contact

7
0.0

Email

7
0.0

Written Letter or

7

% Other communication means

. OWN DAMAGE

If the accident results in damage to the insured vehicle, you shall provide immediate notice to
Prosur. You should not remove the vehicle from the accident scene without the permission of the
police authorities, unless it is necessary. You must take measures to prevent any further loss. You
should not have the vehicle repaired or receive any compensation from any party without our prior
consent. The process of own damage repairing happens as follows:

Panel Workshop

This is a process whereby you can have the damaged vehicle repaired at any
authorized panel workshop, with the prior consent of Prosur. The cost of
repair or replacement must be agreed upon between you and the workshop
owner, and the claim will be directly settled between Prosur and the panel
workshop.

|w
Notification of the The Appointment of Claim Submission by
Accident Panel Workshop Panel Workshop
(;Iihg A;rival of Repawmg at Claim Settlement for
aim Surveyor
to Inspect the Loss Panel Workshop Panel Workshop

Motor Vehicle Insurance Page 1 of 4
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Non-panel Workshop — Agreed Workshop

This is a process where you may have the damaged vehicle repaired at any
workshop with our prior consent. You must then submit the claim form and
required documents to Prosur for reimbursement. Upon receipt of the claim
form and all necessary documents, Prosur will either settle the claim
payment directly with you or settle the repair bills directly with the
workshop.

Claim process of agreed workshop happens as follows:

00900©

&

- - - - 4

\l/ \l/ ) &)
Notification of the Claim Submission Claim Settlement
Accident
Repairi t
epairing & Claim Process
Agreed Workshop

1. Notification of the Accident

®

» Give notice as soon as possible but no later than 7 days from the date of the
accident.

» Prosur will provide claim form and a list of required documents to you within 24
hours after receiving the notification.

» Prosur’s claim surveyor will arrive at the accident site to inspect the loss.

2. Repairing at Agreed Workshop

» Licensed Workshop
> Prior consent from Prosur

3. Claim Submission

> You have to submit claim documents within 30 days from the date the damaged
vehicle has been repaired.

> You may submit claim documents at Prosur's Head Office or contact our hotlines
069 731111/ 017 777 891 for instructions.

> You will be notified within 3 working days of receiving the claim documents if any
documents are incomplete.

Motor Vehicle Insurance Page 2 of 4
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4. Claim Process

> You will be notified of the offer of settlement or repudiation within 15 working
days from the receipt of complete documents.

> In the event of offer of settlement, Prosur will issue Offer Letter and Discharge
Voucher to you for agreement and signature.

> In the event of repudiation, Prosur will send a repudiation letter to the claimant,
outlining the reason (s) for the repudiation.

5. Claim Settlement

> Prosur will settle claim payment to you within 3 working days upon acceptance
of the Offer of Settlement.

[I. THIRD PARTY

If the accident involves third-party property damage, bodily injury, disablement or death,
you must contact our hotlines. Our claims team will advise and assist in negotiating with
third party and police authorities. You should not make any admission, promise, offer or
payment of claim without our prior consent. You have to collect the details of the third
party and witness as much as you can.

. THEFT

In the event of loss of the insured vehicle arising from theft or robbery, you must give
immediate notice to the Police Authorities and cooperate with Prosur in securing the
conviction of the offender. If the lost vehicle is not found within the period stated in the
Policy, Prosur will reimburse you in accordance with the Insurance Contract.

You must give notice of any occurrence likely to give rise to a claim under this insurance to the Insurer
within 7 days of such occurrence.

. You must forward to the Insurer immediately when received, court summmons, order of enforcement
of the court.

. You must give notice to the Insurer immediately when civil suit or criminal prosecution has
commenced which may confer rights to a claim under this Policy.

. You should not consent to offer or agree to pay any compensation to any person without consent
of the Insurer except the Insurer shall have failed to handle the claim.

. You should not accept any offer of compensation from any person without the consent of the
Insurer.

. You have the duty to furnish evidence to the Insurer to prove that the driver at the time of accident
held a valid license to drive the Motor Vehicle.

. You have to bear the excess or deductible amount as specified in the Schedule on each and every
claim arising out of one event.

. The Insurer shall have the right to take over and conduct defense.

Motor Vehicle Insurance Page 3 of 4
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\

9. The Insurer shall have the right to settle any claim compromise on behalf of the Insured.

10. The Insurer shall have the right to sue any person for indemnity for the benefit of the Insurer in the
name of the Insured. For this purpose, the Insured shall provide all facts and give assistance to the
Insurer as is reasonable.

11. The Insurer shall have the right to inspect the Motor Vehicle, the driver’s license and examine the
driver at all times.

12. The Insurer may not be liable to pay compensation under this Policy unless the Insured shall have
complied properly with the Coverage Agreement and Conditions of the Policy.

REQUIRED DOCUMENTS

\

Prosur Claim Form

Insurance Membership Card

Police Report (if applicable)

Valid Driving License

Insurance Certificate

National ID or any equivalent document
Vehicle Identification Card

Repair Quotation (If applicable)

Repair Invoices / Receipts

Vehicle Key (For Theft)

Medical Certificates (For Injury)
Disablement Certificate from hospital or relevant authority (Disablement)

Death Certificate (For Death)

AN N N N N N N N N NN

Other Supporting Documents (If required)

Note: You can find the updated list of panel workshop in Prosurs website.

Please submit your claim documents to Prosur's Head Office at the following address:

i RQ o)

Kampuchea Tela Building Contact for Claim Service: Contact for Enquiry:
No. C168, 3 Floor, Russian 069 73111 023 888 088

Federation Blvd, Phum CPC, 017 777 891 info@prosur.com.kh

Sangkat Toeuk Tla, Khan Sen claims@prosur.com.kh www.prosur.com.kh

Sok, Phnom Penh
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