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CLAIM PROCEDURE FOR MEDICAL INSURANCE

In the event of any sickness or accident, you must give notice to Prosur Insurance Plc. as soon as
possible but no later than 30 days from the first date of the treatment or from the date of accident.
You may report to Prosur through the following means:

X3

o

Direct Reporting / Walk-in

7
0.0

Phone Contact

3

A5

Email
Written Letter; or

7
0.0

X3

*

Other communication means

Under the Health Insurance Policy, we offer two claim settlement processes, Cashless System (where
the insured receives treatment at Prosur's Panel Hospitals) and Reimbursement (where the insured
receives treatment at Non-Panel Hospitals).

Cashless System — Treatment at Prosur’s Panel Hospital

It is a process that allows you to seek treatment at a Prosur’s Panel Hospital
without having to pay the medical bills (except for items not covered by the
policy), provided that the medical expenses do not exceed the benefit limit,
and where the claim will be directly settled between Prosur and the Panel
Hospital.

®  You can find the updated list of panel hospitals in Prosur’s website.

Claim Procedure of Cashless System happens as follows:

-0 @€

\l/

Treatment at a
Panel Hospital

)
)

CLAIN ‘ OP ‘

= - %g

Notification of
Sickness / Accident

Claim Submission by
Panel Hospital

The Appointment of Medical Document Claim Settlement for
Panel Hospital Verification hefore Panel Hospital
Discharge
REQUIRED DOCUMENTS:

v Insurance Membership Card

I i

v" National ID, Employee ID, Passport or any valid document

v" Phone Contact and Signature of the Patient

Medical Insurance Page 1 of 4
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Reimbursement — Treatment at Non-panel Hospital

Itis a process that allows you to seek treatment at any licensed hospital and
pay the medical bills upfront. You must then submit all relevant medical
documents to Prosur for reimbursement. Prosur will settle the claim

4 /‘
\)

payment for you upon the receipt of claim form and all required p
documents.

Claim Procedure of Reimbursement happens as follows:

&)

@

7,
\ ) ' \ ' \ L 2 '
. Not|f|cat|on_of Claim Submission Claim Settlement
Sickness / Accident

Treatment at .
. Claim Process
Non-panel Hospital

1. Notification of Sickness / Accident

G

f\/\

)

> Give notice within 30 days from the first date of the treatment or from the date of
accident.

» Prosur will provide claim form and a list of required documents to you within 24
hours after receiving the notification.

2. Treatment at Non-panel Hospital

» Licensed Hospital
> You must pay the medical bills upfront and then submit the claim documents to
Prosur for reimbursement.

3. Claim Submission

» You have to submit claim documents within 30 days from the date you are allowed
to discharge from the hospital.

» You may submit claim documents at Prosur’s Head Office or contact our hotlines
069 731111/017 777 891 for instructions.

> You will be notified within 3 working days of receiving the claim documents if any
documents are incomplete.
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4. Claim Process

>

>

>

You will be notified of the offer of settlement or repudiation within 15 working days
from the receipt of complete documents.

In the event of offer of settlement, Prosur will issue Offer Letter and Discharge
Voucher to you for agreement and signature.

In the event of repudiation, Prosur will send a repudiation letter to the claimant,
outlining the reason (s) for the repudiation.

5. Claim Settlement

>

Prosur will settle claim payment to you within 3 working days upon acceptance of
the Offer of Settlement.

REQUIRED DOCUMENTS:

v

v
v
v

AN

Prosur Claim Form

Insurance Membership Card

National ID, Employee ID, Passport or any valid document

Original Medical Certificate (Invoice / Receipts, Prescription, Paraclinical
examination results)

Discharge Letter (IPD and Surgery)

Photos of Injured Person (In case of injury)

Other Supporting Documents (If required)

% Note: You may either seek treatment at the public healthcare system or private

healthcare system. The levels of authorized healthcare system are categorized as
follows:

Public Healthcare System

e Health Centre

o District Referral Hospital

e Provincial Referral Hospital
¢ National Hospital

Private Healthcare System
e Clinic

e Polyclinic / Maternity

e Hospital

Medical Insurance Page 3 of 4
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Please submit your claim documents to Prosur's Head Office at the following address:

i RQ a8

Kampuchea Tela Building Contact for Claim Service: Contact for Enquiry:
No. C168, 3 Floor, Russian 069 731111 023 888 088
Federation Blvd, Phum CPC, 017 777 891 info@prosur.com.kh

Sangkat Toeuk Tla, Khan Sen claims@prosur.com.kh www.prosur.com.kh

Sok, Phnom Penh
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